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Member conduct complaint form

Before you make a complaint, please refer to the Code of Conduct for Members of the IRB and the
Procedures for making a complaint about a member.

To file a complaint against a member, please fill out this form and send it to the IRB in one of the
following ways:

* by email: irb.irb-ombuds-conduct-conduite.cisr@irb-cisr.gc.ca.

* by mail at the following address:

Office of the Ombudsperson

Immigration and Refugee Board of Canada
Minto Place, Canada Building

344 Slater Street, 12 floor

Ottawa, Ontario

Canada K1A 0K1

Contact information of the person filing the complaint

First name: Last name:

Telephone number: Email:

Mailing address
Street name and number: Apartment number:

City: Province: Postal code:

Information about the complaint

First name of the member: Last name of the member:

Date of actions that led to
IRB case file number (if applicable): the complaint (YYYY-MM-DD):

Location of IRB proceeding (if applicable):
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Is your complaint about a ruling or final decision made by a member?

OYes ONo

Is your complaint about how a member made a decision during a hearing?

OYes ONo

Is your complaint requesting a new member for your case?

OYes ONo

Complaints must relate to the conduct of a member (decision-maker). If you answered Yes to any of the
questions above, please note that those matters may fall outside the scope of our complaints process
and may result in your file being closed.

If you answered No to the questions above, please provide us with information on your allegations.
Please include the serious nature of the conduct, its impact on you or the complainant, and any essential
information needed to process your complaint in accordance with the Procedures for making a complaint
about a member.

Description of your complaint

In your own words, describe how the member’s conduct violated the Code of Conduct for Members of
the IRB. Only violations of sections 9 to 15 are considered for member misconduct investigations.

Please provide detailed information about the member’s conduct, including, when possible, quotes, line
numbers from the transcript or time of the recording, or specific things the member said or did. If you
need more space, please attach additional pages.
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